
Slow internet speeds

The biggest problem facing mobile workers? Simple. Networks just 
aren’t fast enough. Compared to well-resourced corporate networks, 
it seems that 4G and public or home WiFi hotspots just don’t offer 
enough speed to reliably get work done.

Terrible mobile functionality

A call to arms to mobile app developers: replicate your desktop 
feature sets. Ranking high among remote workers is the reality that the 
mobile counterpart to desktop systems will frequently provide weaker 
functionality – an understandable frustration for those trying to work on 
a smartphone in particular.  

Authentication and login issues

Specific policies will vary at each organization, but a common thread 
is the pain of having to authenticate and re-authenticate to corporate 
systems. Overbearing password enforcement policies, multi-factor 
authentication and having to re-login whenever a connection is 
dropped all contribute to this major frustration.  

Undiagnosed network problems

A huge frustration for many employees is when they just can’t seem 
to get their internet connection to work.  Devices may show a strong 
connection but online services fail to connect. Despite apparently 
being connected, all too often websites will not load, and real-time 
apps won’t work at all. Annoying.  

Network disconnects

It’s no surprise that mobile working typically involves being physically 
mobile too. When switching between different types of networks, often 
the connection is dropped altogether. The same happens in rural or 
congested areas. Dropping out of a network like this is the third-most 
frustrating issue for mobile workers.  
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frustrations

With the number of remote workers on the rise, it’s no 
wonder there’s a huge focus on the benefits of nurturing a 
more positive remote work environment. But what makes 

remote work so frustrating for so many?  
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Devices crashing and restarting
 
Even the highest spec smartphones and laptops will start to struggle with 
performance after a few years. A large number of workers cite failing 
hardware when it comes to factors that negatively impact employee 
experience.  

Using public WiFi

The proliferation of public WiFi has been great for offloading devices from 
LTE networks and improving the availability of an internet connection. 
One of the frustrating consequences of this has been that bypassing the 
login or T&Cs of these networks is seen by mobile workers as significantly 
hampering the user experience.  

Unable to access work tools

Whether it’s a cloud platform like Office365 or a traditional setup requiring 
the use of a VPN, a popular concern among mobile workers is getting 
access to the data that matters. For a variety of reasons, accessing work-
critical systems can be a real headache for those working in the field.  

Insufficient battery life

Another sign of failing hardware is recurring issues with battery. That two-
day charge can quickly become that two-hour charge if devices are used 
heavily and start to show signs of age.  

Online session timeout

The rise of real-time applications and websites that require an always-on 
connection has been significant – from VDI to cloud platforms designed 
to foster better collaboration. The trouble for remote workers is lost 
productivity whenever a session is restarted due to an unwanted changing 
network condition.  
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Get our full employee experience report today

If you are responsible for your organization’s remote working 
programs, a VPN is very likely to be a key part in that plan. Given 
that many of the issues encountered by remote workers involve 

connectivity, access and diagnostics, it’s important that any solution 
you expect employees to use is not hampering their productivity. 
The remote working experience has never been more important.
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